ABOUT ME

Motivated and continuously growing, I'm a creative
problem-solver with a passion for new experiences and
personal development. Born in 2000, | bring a fresh
perspective and a drive to push boundaries.

EDUCATION

Graduate in Computer Science - UC Leuven-Limburg
Certificate in Computer Science - CVO De Oranjerie

SKILLS

o AWS

o Solution Architecture
o Communication

e Security

o Cost Optimization

e Teaching

e Cloud Computing

e CloudOps / DevOps
e Testing

o Typescript / Javascript
o Git

¢ SQL

e HTMLS

o React / React Native
¢ Node.js

CONTACT

® +32494730099

9 dylanhias21@gmail.com
Linkedin.com/in/dylan-hias

@ Antwerp

DYLAN HIAS

TECHNICAL ACCOUNT MANAGER

WORK EXPERIENCE

TECHNICAL ACCOUNT MANAGER

Ingram Micro | Oct 2025 - Present

Supporting my team by providing technical expertise on AWS services, architectures and best
practices. Handeling our resellers technical questions, assisting with architectural design and
helping to translate business needs into practical cloud solutions. In addition to supporting sales
and customer engagements, | deliver technical deep-dive sessions and AWS training to
customers, helping them build cloud knowledge and accelerate their adoption of AWS.

APPLICATION ENGINEER

Contec | Aug 2025 - Oct 2025

Accelerated the development and configuration of the CPMS (Contec Production Management
System), working with an amazing team to deliver reliable and scalable manufacturing solutions.
My work involved using SQL, T-SQL and Git to design workflows, integrate with PLC’s and ensure
seamless data flow across production systems. And of course, plenty of debugging, testing and
optimization to keep everything running smoothly.

SOFTWARE DEVELOPER

Easypost Connect | Jul 2023 - May 2024

Contributed to the development and unit testing of the Easypost Connect platform, collaborating
with a skilled team to deliver reliable and scalable solutions. My work involved utilizing
technologies such as React, Typescript, styled-components and AWS to create robust and
efficient applications. | also leveraged tools like NX and Jest to maintain code quality and ensure
seamless integration across components. Oh and ofcourse we cant forget about bug fixing and
optimization.

COURSES

CLEAN CODE
Udemy | Nov 2025

DEVOPS BOOTCAMP
Udemy | March 2025

TEAM MANAGEMENT MASTERCLASS
Udemy | Dec 2024

CERTIFICATIONS

AWS CERTIFIED SOLUTIONS ARCHITECT - ASSOCIATE
Amazon Web Services (AWS) | Feb 2026 - Feb 2029

AWS CERTIFIED CLOUD PRACTITIONER
Amazon Web Services (AWS) | Nov 2025 - Feb 2029
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